
Moving from  
iNet to the Synetra™ 
Client Portal
The Synetra™ Client Portal is the next generation of 
sample submission, study tracking, and document 
repository replacing the current iNet system, scheduled 
to go-live in 2026. We’ve taken your suggestions and 
feedback to enhance the system and usability while 
maintaining all the current iNet features you find useful.

You asked Synetra™ Client Portal 

Sample 
submission 
process 
enhancements

•	�Sample Submission Forms (SSFs) can be amended until the 
forms are approved by the Project Manager, allowing clients to 
correct errors or make changes before the study begins.

•	�Easier submission process with updated features, including the 
ability to clone previous submissions.

Better 
organization 
of data and 
filtering

•	�Tailored homepage inclusive of widgets and summary data 
cards.

•	�Updated project level views with ability to filter by project 
types.

•	�Improved search functionality, allowing users to easily find 
historical notifications.

Improved study 
tracking

•	�Filter for submissions based on testing and sample status.
•	�Client-oriented product and project grouping for enhanced 

visibility.

Streamlined 
communications

•	�Customizable notifications, with ability to turn on/off select 
communications.

•	�New user management functions: groups, view only roles, and 
ability to invite existing users.

Enhanced 
system interface

•	Enhanced system robustness and adaptability.
•	�Improved efficiency through better integration with existing 

systems, including DOMO.

You asked...we responded

Learn more:  
SigmaAldrich.com/Synetra
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