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TLC EXPLORER - Software Update Guide
How to update the TLC Explorer software

A clear, step-by-step guide for downloading and installing the latest software version.

[ CURRENT RELEASE IN THIS GUIDE [ tic-explorer-01.03.01-B341 e« August 2026

Before you start

Make sure you have access to the TLC Explorer device, a stable internet connection for the download, and either
the computer where the file was downloaded or a USB drive. The upload and installation can each take 5-30
minutes.

At a glance

e Download the latest release from Sigma-Aldrich.com/TLCservice.

¢ Keep the downloaded TAR file unchanged. Do not rename it or open the TAR folder.
e Upload the file to the TLC Explorer from the device Settings page.

e Allow the device to install the update and restart automatically.

e Sign in again and verify the software version in Settings > Software.

Important

The screenshots are examples. Screen labels or version numbers may look slightly different in a newer release.
Always use the latest software package shown on the TLC service website.
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1 Download the latest software release
Download the update package to your computer or to a USB drive. The download is free of charge.
1.1 Open the TLC Explorer service page

In a web browser, go to SigmaAldrich.com/TLCservice.

‘ Products ¥ | Type in Product Names, Product Numisers, or CAS Numbers to see suggestions. - @®CH | EN~

() Franais- FR
Productsv  Appl Servicesv  Resourcesv  Supportv gin/ Register | OrderLookup | Quick Order

() Deutsch-DE

Home » Services > Software & Digital Platforms > TLC Explorer Service & Support
© English-EN

TLC Explorer Service & Support O tliano-1r
The TLC Explorer Documentation System is an advanced instrumental and software solution designed to | Learn More
reliable TLC plate analysis. The device offers both visual check and software-based thin layer chromatogra,.....

analysis along with quantification. It can analyze one or more TLC plates with an area of up to 20 x 20 cm. In

addition, the system uses three types of LED light sources— white light (visible spectrum), UV-A (wavelength of

366nm), and UV-C (wavelength of 254nm), to illuminate the plates from an overhead position in direct-light mode

and identify distinct substance classes.

The TLC Explorer has been recognized by Select Science® as the “Best New Analytical Science Product of 2025”,
an award nominated and voted for by scientists worldwide. This recognition highlights its role in enabling efficient
and reliable TLC plate analysis.

Need assistance? Click here for the user manual guide.

TLC Explorer Updates

Save your time by downloading the free upgrades to keep the pre-programmed methods up-to-date and unlock new features to improve the system's usability in your
laboratory. Please find the latest free software listed below.

Screenshot 1: Open the TLC Explorer Service & Support page.

1.2 Select English

If necessary, change the website language to English using the language selector.

Products ¥ | Type in Product Names, Product Numbers, or CAS Numbers to see suggestions. n ®cH | ENv

Services v Resources v Support v Login/ Register | OrderLookup | Quick Order W cart

Home > Services > > TLC Explorer

TLC Explorer Service & Support

The TLC Explorer Documentation System is an advanced instrumental and software solution designed to provide a
reliable TLC plate analysis. The device offers both visual check and software-based thin layer i
analysis along with quantification. It can analyze one or more TLC plates with an area of up to 20 x 20 cm. In
addition, the system uses three types of LED light sources— white light (visible spectrum), UV-A (wavelength of
366nm), and UV-C (wavelength of 254nm), to illuminate the plates from an overhead position in direct-light mode
and identify distinct substance classes.

The TLC Explorer has been recognized by Select Science® as the “Best New Analytical Science Product of 2025,
an award nominated and voted for by scientists worldwide. This recognition highlights its role in enabling efficient
'WINNER and reliable TLC plate analysis.

Need assistance? Click here for the user manual guide.

TLC Explorer Updates

Save your time by downloading the free upgrades to keep the pre-programmed methods up-to-date and unlock new features to improve the system's usability in your
laboratory. Please find the latest free software listed below.

Screenshot 2: The TLC Explorer software download area on the service page.
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1.3 Download the latest release

Select the latest software release and choose Download. Save the file to your desktop or to a USB drive.

TLC Explorer Updates

Save your time by downloadir
laboratory. Please find the late

+ Software version 1.01.41-1
* Software version 01.02.1-1

_ Software version 01.03.01-B341

Screenshot 3: Example of the TLC Explorer Updates section and available software versions.

Keep the file unchanged

The download may take 5-30 minutes. Do not change the file name, modify the file, or open the TAR folder. You
will upload the TAR file exactly as downloaded.

2 Upload and install the update on the TLC Explorer

Keep the device switched on throughout the process. Do not remove the USB drive or interrupt the device while the
update is uploading or installing.

Choose your upload route

FROM YOUR COMPUTER FROM A USB DRIVE

Use Upload update when the TAR file is saved on your Use Update from USB drive when the TAR file is saved
computer. on a USB drive.
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2.1 Open the Software settings
Start the TLC Explorer and open the Settings page. Select the Software section.

M TLT EXPLORER

Picture
Image Source 23.8.2026 07:37:13

Capture new Image Set

‘Change user

ImageSet name
Enter a new Image Set name
Vis uv254 UV 364
~  Use manual exposure

Capture now

Screenshot 4: Open Settings from the TLC Explorer interface.

TLT EXPLORER

Management Network Illumination settings
J—— Straylght detecton

tic-explorer-24010029 Apply llumination correction

Create illumination correction data

Software Receive IP from DHCP for Ethernet

192.168.201.1/24
Report template

Provide own WiFi network

tic-explorer-24010029 Upload brand image
Current version:01.02.-167 Fesserd Upload CSS format template

Current WiFi 1P

192.168.200.1/24

Screenshot 5: The Software section with the update controls.
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2.2 Choose the upload method
Choose the option that matches where you saved the update file:
e Upload update — for a file saved on your computer.

e Update from USB drive — for a file saved on a USB drive.

Upload update menu

(et suswaien] Keine ausgenahi

Screenshot 6: The update dialog after selecting Upload update.

v [ bl x 4
< G @ Olboliy A Nihtsicher 192168.200.1/2lang=en&v=settingsuser=Monika o D

£ Company Bockmarks 88 | M Swizeriand (Schwei.. B8 Digitel Marketing R.. @ Incia Visa Online ) prime WebSystems @ @ Files | Salesforce ™A Germany | Sigma-AL. @ Projects

Upload update menu

t-oxlorer-010301-83005ar

Screenshot 7: The file-selection dialog for the software update.
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2.3 Select the downloaded TAR file

Browse to the location of the downloaded file, select it, and confirm the upload. The button may be labelled Datei
auswahlen in some interfaces.

€ 5 €@ @ Olpoliy A Nichtsicher 192.168.200.1/?lang=en8=settings8user=Monika Bx O @ € :

C3 Company Bookmarks 83 | ™A Switzerland (Schwei.. B Digital MarketingR.. @ India Visa Online ) prime WebSystems @ @ Files | Salesforcs  MA Germany | Sigma-Al.. €% Projects » [ Alle Lesezeichen

Upload update menu

Datei auswahlen | tic-explorer-01.03.01-8300.tar
|

Screenshot 8: Select the software package and confirm the upload.

v B Tic-explorer x  + = a X
m) ¢« > C M O | policy A Nichtsicher 192.168.200.1/?lang=en&v=settings g W n} ] (]
+ 3 Company Bookmarks 88 M Switzerland (Schwei.. [ Digital Marketing R.. @ India Visa Online ) prime WebSystems @ » [ Alle Lesezeichen

Update progress

Scanning for file(s)

Current version: 01.02.1-B187

Installation Progress: tic-explorer-01.03.01-B300.tar
Next version: 01.03.01-B300

Screenshot 9: The device scans the selected file before installation.
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2.4 Wait for installation to finish
When the upload is complete, the installation starts. Installation may take another 5-30 minutes.

Allow time for the upload
Uploading may take 5-30 minutes. Please wait until the upload has finished before continuing.

2.5 Wait for the automatic restart

After installation, the TLC Explorer restarts automatically. The screen may be blank or temporarily unavailable for a
few seconds while the device restarts.

v @ evamerckgroup.com x o+

C [ @ evamerckgroup.com/?lang=endu=login ¥

FS

M Switzerland (Schwei., B Digital MarketingR.. @ India Visa Online @ prime WebSystems @ @ Files | Salesforce M4 Germany | Sigma-Al.. @ Projects (@) ServiceNow (@ LS Darmstadt Qualit.. » C

¥

No internet
Try:
« Checking the network cables, modem, and router

« Reconnecting to Wi-Fi
+ Running Windows Network Diagnostics

ERR_INTERNET_DISCONNECTED

Screenshot 10: The interface may be temporarily unavailable during the restart.

Do not interrupt the restart

Do not switch off the device during installation or restart. Wait until the login screen appears.

2.6 Sign in again
After the restart, the TLC Explorer login screen appears. Sign in as usual.
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<« > C M O | Policy A Nichtsicher 192.168.200.1/?lang=en&v=login

C3 Company Bookmarks B8 M Switzerland (Schwei...

B7 Digital Marketing R...

TLC EXPLORER
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Screenshot 11: The TLC Explorer login screen after a successful restart.

2.7 Verify the installed software version

@ India Visa Online

B O ® ©

[73) prime WebSystems @ » [ Alle Lesezeichen

Welcome!

Username

Open Settings and return to the Software section. Check the version shown as the current software version.

TLT EXPLORER

Management

User management

Restore backup

Upload update
Update from USB drive

Recover old version

Factory reset

Current version: 01.03.01-B300

Device Qualification

Perform Qualification

Screenshot 12: The Software section showing the current version after the update.
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Network

Device name

tlc-explorer-24010029

Device serial number

24010029

Receive IP from DHCP for Ethernet
Current Ethernet IP

192.168.201.1/24

Provide own WiFi network
Networknarme (S1D)

tlc-explorer-24010029

Password

Current WiFi 1P

192.168.200.1/24

Save

lllumination settings
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Apply illumination correction

Save
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Report template
generator

Upload brand image
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Update complete

The software update is complete when the new version is displayed in Settings > Software.

If you need help

For additional information, refer to Chapter 7 of the TLC Explorer User Manual or contact TechService.

Please have this information ready

When contacting TechService, include the TLC Explorer software version shown in Settings > Software and describe
the step where the issue occurred.

To Place an Order or Receive Technical Assistance

In the U.S. and Canada, call toll-free
1(800)-645-5476

For other countries across Europe, call
+44 (0) 115 943 0840

For other countries across Europe and the world, please visit
merckmillipore.com/offices

For Technical Service, please visit merckmillipore.com/techservice
The life science business of Merck KGaA,

Darmstadt, Germany operates as
MilliporeSigma in the U.S. and Canada.
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